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EWU Programmatic SLO Assessment 
AY 2015-16 and “Closing the Loop” for AY 2014-15 
 
Introduction: 
 
Assessment of student learning is an important and integrated part of faculty and programs. As part 
of ongoing program assessment at Eastern Washington University, each department is asked to 
report on assessment results for each program and each certificate for at least one Student Learning 
Outcome (SLO) this year. To comply with accreditation standards, the programs must also 
demonstrate efforts to “close the loop” in improving student learning and/or the learning 
environment. Thus, this template has been revised into two parts.  

 

Resources: 

Check this site for sample reports (created with the previous year’s template) by EWU programs and 
other assessment resources: http://access.ewu.edu/graduate-education/academic-planning/faculty-
support/student-learning-assessment/sample-program-slo-assessment-reports  
 
Additional resources and support are available to:  

1) Determine whether students can do, know or value program goals upon graduation and to 
what extent;  

2) Determine students’ progress through the program, while locating potential bottlenecks, 
curricular redundancies, and more; and  

3) Embed assessments in sequenced and meaningful ways that save time. 
 
Contact Dr. Helen Bergland for assistance with assessment in support of student learning and 
pedagogical approaches: hbergland@ewu.edu or 509.359.4305. 
 
Use this template to report on your program assessment. Reports are due to your Dean and to Dr. 
Helen Bergland (hbergland@ewu.edu), Interim Director for the Faculty Commons, by September 
__, 2016.  
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Degree/Certificate:   

Major/Option:   
Submitted by: 
Date: 
 

Part I – Program SLO Assessment Report for 2015-16 
 
Part I – for the 2015-16 academic year: Because Deans have been asked to create College-Level 
Synthesis Reports annually, the template has been slightly modified for a) clarity for Chairs and 
Directors, and b) a closer fit with what the Deans and Associate Deans are being asked to report. 

Student Learning Outcome I:   
1. Create a community of diverse learners who construct meaning from their science experiences 

and possess a disposition for further exploration and learning. 
 

2. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 
and if met, to what level. 

i. _____SLO is met after changes resulting from ongoing assessments, referencing 
assessment results from the previous year to highlight revisions; 

ii. _____SLO is met, but with changes forthcoming; 
iii. __X___SLO is met without change required 

 
3. Strategies and methods: Description of assessment method and choices, why they were 

used and how they were implemented.  EdTPA – Particularly domains 16,  which is focusing 
student attention on the learning targets; domain 17 which is supporting students access 
learning resources and monitoring their own learning progress and domain 18 using 
student-voice evidence to identify instructional improvements. 

 
4. Observations gathered from data: Include findings and analyses based on the strategies and 

methods identified in item #3.    
a. Findings: The four students who completed the EdTPA  had the following averages 

for each domain. 
Domains Domain 16 Domain 17 Domain 18 
Averages 3.25 2.75 2.75 

 
b. Analysis of findings:  The average on domain 17 and 18 are not passing scores.  

However I have been informed to be cautious about these three domains as they 
are not included in the calculations of the passing scores.  Therefore, students may 
not be providing as much documentation as they could for this section. 
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5. What program changes will be made based on the assessment results? None indicated at this 
time though I do plan to stress this component more in methods.  Also the responsibility for 
this SLO falls also on the education faculty.  Discussion of Domains 16-18 I am sure will occur 
at the cross-campus education meeting in the future. 
 

6. Describe plans to improve student learning based on assessment findings (e.g., course 
content, course sequencing, curriculum revision, learning environment or student advising).  
NA 

 
7. Provide a broad timeline of how and when identified changes will be addressed in the 

upcoming year. NA 
 

8. Description of revisions to the assessment process the results suggest are needed and an 
evaluation of the assessment plan/process itself.   NA 

 
SLO II -:  

1. Organize a safe and effective learning environment 
2. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 

and if met, to what level. 
i. _____SLO is met after changes resulting from ongoing assessments, referencing 

assessment results from the previous year to highlight revisions; 
ii. __X___SLO is met, but with changes forthcoming; 

iii. ____SLO is met without change required 
 

3. Strategies and methods: Description of assessment method and choices, why they were used 
and how they were implemented.    All science education students have been required to 
take a lab safety exam that was created by the chemistry education professor.  

 
4. Observations gathered from data: Include findings and analyses based on the strategies and 

methods identified in item #3.    
a. Findings:  All passed 
b. Analysis of findings:  Our current course structure does not allow enough time to 

significantly and reliably teach and assess for high school chemical storage and lab 
safety so though all passed, we know it is not enough. 

 
5. What program changes will be made based on the assessment results? We have increased 

the number of credits in the SCED390 course from 1 to 2 in order to accommodate more 
time spent on chemical storage and lab safety. 
 

6. Describe plans to improve student learning based on assessment findings (e.g., course 
content, course sequencing, curriculum revision, learning environment or student advising).  
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For 2016-2017, students will be required to participate in a certified 7+ hour program offered 
by Flinn Scientific specifically for high school science teachers.  Flinn Scientific is recognized 
as the leading supplier for high school science programs and been proactive in providing 
lab safety for high school teachers.  Students will be required to provide proof of 
completion of the program in order to pass the course and therefore to become endorsed 
to teach high school science. 

 
7. Describe plans to improve student learning based on assessment findings (e.g., course 

content, course sequencing, curriculum revision, learning environment or student advising).  
See above 

 
8. Provide a broad timeline of how and when identified changes will be addressed in the 

upcoming year. Immediately. 
 
SLO III -:  

1. Interrelate and interpret important concepts, ideas and application in the field of biology; and 
conduct scientific investigations. 

2. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 
and if met, to what level. 

i. _____SLO is met after changes resulting from ongoing assessments, referencing 
assessment results from the previous year to highlight revisions; 

ii. _____SLO is met, but with changes forthcoming; 
iii. _X___SLO is met without change required 

 
3. Strategies and methods: Description of assessment method and choices, why they were used 

and how they were implemented.  Students were required to take the WEST-E biology 
exam.   

 
4. Observations gathered from data: Include findings and analyses based on the strategies and 

methods identified in item #3.    
a. Findings:  7 students passed on their first try and 1 student failed after attempting 4 

times.  This failing student is scheduled to retake this fall.  Her student teaching has 
been held up. 

b. Analysis of findings: 88% passed with scores averaging 87% on the exam.  The student 
who failed scored 78% on her last try while needing 80% to meet certification.  
Averages on domain scores for students who passed follow and the scores of the 
failing student.  The student who did not pass is a 3.2 student who has a 3.0 or 
better in all of these subjects.  My conclusion is that being a person who is English 
as Second Language that she may need more time to understand the exam, which 
of course is not allowed.  I do not think her difficulty is a result of our program.  I 
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have also suggested that she do some extra coursework or even TA for us and she 
has declined. 

 
Domain Ecology Strategies of  

life 
Cells/ 
chemistry 

Genetics/ 
Evolution 

Science 
Process 

Mean 3.14 3.3 3 2.7 3.6 
Student who 
Didn’t pass 

3 2 2 1 3 

 
  

5. What program changes will be made based on the assessment results? None 
6. Describe plans to improve student learning based on assessment findings (e.g., course 

content, course sequencing, curriculum revision, learning environment or student advising). 
Describe plans to improve student learning based on assessment findings (e.g., course 
content, course sequencing, curriculum revision, learning environment or student advising).    
None 

 
7. Provide a broad timeline of how and when identified changes will be addressed in the 

upcoming year. NA 
 
SLO IV -: :  Develop strategies for teaching that organic evolution is a unifying theme. 

1. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 
and if met, to what level. 

i. _____SLO is met after changes resulting from ongoing assessments, referencing 
assessment results from the previous year to highlight revisions; 

ii. _____SLO is met, but with changes forthcoming; 
iii. __X__SLO is met without change required 

 
2. Strategies and methods: Description of assessment method and choices, why they were used 

and how they were implemented.  
A.  Students are assessed during BIOL390 on their ability to defend the teaching of 
evolution as well as being able to identify common misconceptions in biological evolution 
and explain why they do not make sense in terms of the paradigm. 
B.  Students also take the WEST E content exam, which has a section on Genetics/Evolution 

 
3. Observations gathered from data: Include findings and analyses based on the strategies and 

methods identified in item #3.    
a. Findings:  All students passed with a minimum of 70% with the mean being 89% 
b. Analysis of findings:   
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i. One student who is not in the BAE in Biology program took the course to 
fulfill the general science endorsement.  She did not pass on this assignment 
which shows the difference our coursework and program make. 

ii. Results of the West E Domain Genetics and Evolution showed a mean of 
2.7/4 for the 7 students who took the exam this year.   The student who 
failed as seen in the table above did poorest in this area. 

4. What program changes will be made based on the assessment results?  None indicated. 

 

5. Describe plans to improve student learning based on assessment findings (e.g., course 
content, course sequencing, curriculum revision, learning environment or student advising).  
None 

 
6. Provide a broad timeline of how and when identified changes will be addressed in the 

upcoming year. NA 
 
SLO V -:  

1. Construct and use effective assessment strategies to determine the backgrounds and 
achievements of learners and facilitate their intellectual, social and personal development. 

2. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 
and if met, to what level. 

i. _____SLO is met after changes resulting from ongoing assessments, referencing 
assessment results from the previous year to highlight revisions; 

ii. _____SLO is met, but with changes forthcoming; 
iii. __X__SLO is met without change required 

 
3. Strategies and methods: Description of assessment method and choices, why they were used 

and how they were implemented.  EdTPA portfolio assessment by the OSPI. 
 

4. Observations gathered from data: Include findings and analyses based on the strategies and 
methods identified in item #3.    

A. Findings:  Only 4 students took the EdTPA this year because the others who took the 
WEST E and are included in findings above, have had a delay in student teaching 
which will occur this fall or winter.  All 4 students passed.  Assessment is covered by 
the EdTPA for 3 domains.  A score of 3 is passing and indicates proficiency for 
novices.  A score of 4 indicates they are more than proficient. 

B. Analysis of findings: There is always room to improve on assessment strategies for 
our students.  The following table shows domain scores where domain 11 is analysis 
of student work; domain 12 is providing feedback to guide learning; domain 13 is 
supporting student use of feedback. 
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Domain Domain 11 Domain 12 Domain 13 
Average 3.5 4 3 

 
5. What program changes will be made based on the assessment results?  More time in 

SCED390 and BIOL390 for assessment. 

 

6. Describe plans to improve student learning based on assessment findings (e.g., course 
content, course sequencing, curriculum revision, learning environment or student advising).  
We have increased the credits in SCED390 and BIOL390 in part to ensure more time spent 
on assessment. 

 
7. Provide a broad timeline of how and when identified changes will be addressed in the 

upcoming year. Immediately 
 
 

8. NEW: PART II – CLOSING THE LOOP 
FOLLOW-UP FROM THE 2014-15 PROGRAM ASSESSMENT REPORT 

 
In response to the university’s accrediting body, the Northwest Commission on Colleges and 
Universities, this section has been added. This should be viewed as a follow up to the previous year’s 
findings. In other words, begin with findings from 2014-15, and then describe actions taken during 
2015-16 to improve student learning along, provide a brief summary of findings, and describe possible 
next steps.   

 

PLEASE NOTE: The university also requests that Deans complete a College-Level Synthesis report, 
which synthesizes which programs/certificates have demonstrated “closing-the-loop” assessments 
and findings based on the previous year’s assessment report.  

Working definition for closing the loop: Using assessment results to improve student learning as 
well as pedagogical practices. This is an essential step in the continuous cycle of assessing student 
learning. It is the collaborative process through which programs use evidence of student learning to 
gauge the efficacy of collective educational practices, and to identify and implement strategies for 
improving student learning.” Adapted 8.21.13 from http://www.hamline.edu/learning-
outcomes/closing-loop.html.  

 
1. Student Learning Outcome(s) assessed for 2014-15  

 All of the above. 
 

mailto:hbergland@ewu.edu
http://www.nwccu.org/
http://www.nwccu.org/
http://www.hamline.edu/learning-outcomes/closing-loop.html
http://www.hamline.edu/learning-outcomes/closing-loop.html


8 Email report to your Dean and Helen Bergland (hbergland@ewu.edu) by September __, 2016 | Questions? 509-359-4305 

 

2. Strategies implemented during 2015-16 to improve student learning, based on findings of the 
2014-15 assessment activities. Increase the number of credits from 1 to 2 for SCED390 and 
BIOL390. 
 

3. Summary of results (may include comparative data or narrative; description of changes 
made to curriculum, pedagogy, mode of delivery, etc.): Describe the effect of the changes 
towards improving student learning and/or the learning environment. 
Will be implemented this fall as it takes a year to get changes to program . 

 
4. What further changes to curriculum, pedagogy, mode of delivery, etc. are projected based 

on closing-the-loop data, findings and analysis? None projected at this time. 
 
Definitions:  

1. Student Learning Outcome:  The student performance or learning objective as published 

either in the catalog or elsewhere in your department literature. 

2. Overall evaluation of progress on outcome: This checklist informs the reader whether or not 

the SLO has been met, and if met, to what level. 

3. Strategies and methods used to gather student performance data, including assessment 

instruments used, and a description of how and when the assessments were conducted. 

Examples of strategies/methods: embedded test questions in a course or courses, portfolios, 

in-class activities, standardized test scores, case studies, analysis of written projects, etc.  

Additional information could describe the use of rubrics, etc. as part of the assessment 

process.  

4. Observations gathered from data: This section includes findings and analyses based on the 

above strategies and methods, and provides data to substantiate the distinction made in #2. 

For that reason this section has been divided into parts (a) and (b) to provide space for both 

the findings and the analysis of findings. 

5. Program changes based on the assessment results: This section is where the program lists 

plans to improve student learning, based on assessment findings, and provides a broad 

timeline of how and when identified changes will be addressed in the upcoming year. 

Programs often find assessment is part of an ongoing process of continual improvement. 

6. Description of revisions to the assessment process the results suggest are needed. 

Evaluation of the assessment plan and process itself: what worked in the assessment 

planning and process, what did not, and why. 
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Some elements of this document have been drawn or adapted from the University of Massachusetts’ 
assessment handbook, “Program-Based Review and Assessment: Tools and Techniques for Program 
Improvement” (2001). Retrieved from 
http://www.umass.edu/oapa/oapa/publications/online_handbooks/program_based.pdf 
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