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EWU Programmatic SLO Assessment 
AY 2015-16 and “Closing the Loop” for AY 2014-15 
 
Degree/Certificate:  Bachelor of Science (degree completion program) 

Major/Option:  Dental Hygiene 
Submitted by: Ann O’Kelley Wetmore 
Date: September 29, 2016 
 

Part I – Program SLO Assessment Report for 2015-16 
 
Part I – for the 2015-16 academic year: Because Deans have been asked to create College-Level 
Synthesis Reports annually, the template has been slightly modified for a) clarity for Chairs and 
Directors, and b) a closer fit with what the Deans and Associate Deans are being asked to report. 

 
1. Student Learning Outcome:  The student performance or learning outcome as published 

either in the catalog or elsewhere in your department literature. 
 

Instill a commitment to contribute actively to the betterment of the dental hygiene profession through 
professional involvement, continued education, and advanced professional or graduate education. 
 

2. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 
and if met, to what level. 

_____SLO is met after changes resulting from ongoing assessments, referencing 
assessment results from the previous year to highlight revisions; 

___ __SLO is met, but with changes forthcoming; 
___X__SLO is met without change required 

 
3. Strategies and methods: Description of assessment method and choices, why they were 

used and how they were implemented. 
 

• Implementation of Professional Development Plans in initial program courses with 
final assessment in Capstone course. 

• Implementation of a program wide policy on student participation in Interprofessional 
Education opportunities included in all course syllabi.  

• Implementation of online Service-Learning based Capstone project. 
• Self-reflection in eportfolio documentation on professional development and future 

goals.  
• Alignment of degree completion content and pedagogy with online MSDH curriculum 

for seamless transition to MSDH program. 
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4. Observations gathered from data: Include findings and analyses based on the strategies and 
methods identified in item #3.  
 

a. Findings: 
 

• All students developed their Professional Development Plans throughout the 
curriculum by creating personal and professional goals related to course content.  
Resources in CANVAS provided templates and rubrics for final assessment in 
Capstone course.  

• In DNHY 485S, 486S, and 487S, students created virtual group projects where they 
solved an existing health problem either of an individual or community problem 
utilizing an interprofessional health care team. Additionally, there were discussion 
boards on the topic of interprofessionalism. 

• In DNHY 490S, all students participated in an online Service-Learning based 
Capstone project. Weekly reflective blogs documented student’s critical reflection on 
participating in community engagement activities that were not dental related. 
Weaknesses in this course mainly centered on the use of an online portal to track 
mentors and mentee relationships.  

• Students documented and reflected in an eportfolio on professional development and 
future goals. A rubric assessed reflective quality and portfolio completeness, 
professionalism, and accuracy.   

• The BSDH degree completion content and pedagogy is aligned pedagogically and 
technologically with the online MSDH curriculum for seamless transition to MSDH 
program. Half of the incoming MSDH class for Fall 2016 are from the online BSDH 
degree completion program. 

 

Analysis of findings: 

 
• The online BSDH program will continue to assess the use of online resources to best 

serve the students and assure their success.  The assignments throughout the 
curriculum will continue to assist students in developing their Professional 
Development Plans. Current templates and rubrics will be updated as needed.  

• Although group work is often met with resistance, the implementation of a group peer 
evaluation has led to much more harmony in group work.  Interprofessionalism will 
continue to be discussed with assignments focusing on the role of the dental hygienist 
on an interprofessional health care team.  

• Students will continue to participate in an online Service-Learning based Capstone 
project. Weekly reflective blogs are effective in documenting student reflection.  

•  Students will continue to document and reflect in an eportfolio on professional 
development and future goals. A rubric will be reviewed regularly to be sure it assesses 
reflective quality and portfolio completeness, professionalism, and accuracy.   
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• The BSDH degree completion program faculty, program specialist, and director 
will continue to recruit students into the MSDH program.  

 
5. What program changes will be made based on the assessment results?  

 
a) Describe plans to improve student learning based on assessment findings (e.g., course 

content, course sequencing, and curriculum revision, learning environment or student 
advising). 

 
CANVAS offers a platform for group work and other online resources. The online BSDH 
program will continue to work with EWU Online Learning and IT to assure students and 
faculty are using the resources to their full capability.   The faculty will continue to develop 
opportunities for eportfolio development and use of Livetext analytics for assessment data.    
The Program Director and Capstone instructor will work with the Office of Community 
Engagement to assist students in using the online portal to track mentors and mentee 
relationships.  

 
 
b) Provide a broad timeline of how and when identified changes will be addressed in the        
        upcoming year. 
 
These proposed improvements will be worked on Fall of 2016 to implement Spring of 2016 
 
Description of revisions to the assessment process the results suggest are needed and an 
evaluation of the assessment plan/process itself. 

 
The online BSDH program will do a survey of graduates according to the current time plan.  
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NEW: PART II – CLOSING THE LOOP 
FOLLOW-UP FROM THE 2014-15 PROGRAM ASSESSMENT REPORT 

 
PLEASE NOTE: The university also requests that Deans complete a College-Level Synthesis report, 
which synthesizes which programs/certificates have demonstrated “closing-the-loop” assessments 
and findings based on the previous year’s assessment report.  

2015-2016 is the first time the online BSDH program has submitted a program assessment plan. 
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