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EWU Programmatic SLO Assessment 
AY 2015-16 and “Closing the Loop” for AY 2014-15 
 
Degree/Certificate:   BA in Technical Communication 

Major/Option:  TCOM 
Submitted by: T. Carnegie 
Date: 1-/23/2016 
 
Part I – for the 2015-16 academic year: 

1. Student Learning Outcome:   
TCOM 309—students will learn how to identify, create, and employ different types of sentence 
structures. 

2. Overall evaluation of progress on outcome: Indicate whether or not the SLO has been met, 
and if met, to what level. 

_____SLO is met after changes resulting from ongoing assessments, referencing 
assessment results from the previous year to highlight revisions; 

__X___SLO is met, but with changes forthcoming; 
_____SLO is met without change required 

 
3. Strategies and methods: Description of assessment method and choices, why they were 

used and how they were implemented. 
 

Students received review on the basic sentence patterns in the first half of the quarter. 
Students then completed a test to measure their ability to identify the basic sentence 
patterns. Ability to identify the patterns should indicate students’ preparedness for learning 
other concepts in grammar. 

SENTENCE PATTERNS 

To Be Subject BE Adverbial  

  Subject BE Subject complement (noun or adjective) 

Linking Verbs Subject Linking verb Subject complement (adjective or noun) 

Intransitive 
Verbs 

Subject Intransitive verb  Note: can take an 
adverbial 

Transitive Verbs Subject Transitive  Verb Direct object  

  Subject Transitive  Verb Indirect object Direct object 

  Subject Transitive  Verb Direct object Object complement 
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4. Observations gathered from data: Include findings and analyses based on the strategies and 

methods identified in item #3.  
 

a. Findings: 
 

Sentence structure Pattern % correct % wrong Variance Standard 
Deviation 

Difficulty 
Index 

Subject /Verb  44.4% 55.6% 0.247 0.497 0.444 
Subject /Verb/Direct Object  11.1% 88.9% 0.099 0.314 0.111 
Subject /Verb/Direct Object/Object Complement  33.3% 66.7% 0.222 0.471 0.333 
Subject/Linking Verb/Adverbial 22.2% 77.8% 0.173 0.416 0.222 
Subject/ Linking Verb/ Complement 44.4% 55.6% 0.247 0.497 0.444 
Subject /Verb/Indirect Object/Direct Object  33.3% 66.7% 0.222 0.471 0.333 
Subject/ Linking Verb/ Complement 61.1% 38.9% 0.238 0.487 0.611 
Subject /Verb/Direct Object  22.2% 77.8% 0.173 0.416 0.222 
Subject /Verb  11.1% 88.9% 0.099 0.314 0.111 
Subject /Verb/Direct Object/Object Complement  33.3% 66.7% 0.222 0.471 0.333 

 
b. Analysis of findings: 

Overall, the data indicates that students, at the beginning of the quarter, were not effective at 
identifying the basic sentence patterns. Generally, we would want to see an item difficulty index 
between .3 and .8, indicating that the questions were not too easy or too hard. Only six questions fell 
within this range and all but one were in the lower range, suggesting that students found the 
questions challenging. The remaining questions had difficulty indexes below .3, suggesting the 
questions were too difficult. Additionally, an analysis of the distractors reveals that all the questions 
had at least two distractors with negative discrimination indexes, suggesting that the questions 
themselves need to be revised.  On average only 31.7 % of students were able to correctly identify 
sentence patterns.  
 

5. What program changes will be made based on the assessment results?  
 
a) Describe plans to improve student learning based on assessment findings (e.g., course 

content, course sequencing, curriculum revision, learning environment or student 
advising).  

Understanding grammar and conventions of writing requires a good understanding of the sentence 
patterns. Instead of simply reviewing sentence patterns, the course will need to provide more in-
depth instruction on the patterns and more practice recognizing the patterns. However, to ensure 
that this is, in fact, the case, the test used to measure students’ ability will need to be revised. 
Complex noun structures such as gerunds and infinitives will be removed and complex verb phrases 
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will be simplified. Also a second test will be needed to determine if students ability to identify 
sentence patterns improves as they learn more about the components of grammar.  
 

b) Provide a broad timeline of how and when identified changes will be addressed in the 
upcoming year. 

I now only teach this course in the Winter term. Changes to the course and the test instrument will 
be complete during that Winter 2017.  

6. Description of revisions to the assessment process the results suggest are needed and an 
evaluation of the assessment plan/process itself.   

I will revise the test to make it more effective at measuring student learning, and I will create a 
second test to provide an initial assessment and an additional assessment at the end of the course.  
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NEW: PART II – CLOSING THE LOOP 
FOLLOW-UP FROM THE 2014-15 PROGRAM ASSESSMENT REPORT 

 
In response to the university’s accrediting body, the Northwest Commission on Colleges and 
Universities, this section has been added. This should be viewed as a follow up to the previous year’s 
findings. In other words, begin with findings from 2013-14, and then describe actions taken during 
2014-15 to improve student learning along, provide a brief summary of findings, and describe possible 
next steps.   

 

PLEASE NOTE: The College-Level Synthesis report includes a section asking Deans to summarize 
which programs/certificates have demonstrated “closing-the-loop” assessments and findings based 
on the previous year’s assessment report.  

Working definition for closing the loop: Using assessment results to improve student learning as 
well as pedagogical practices. This is an essential step in the continuous cycle of assessing student 
learning. It is the collaborative process through which programs use evidence of student learning to 
gauge the efficacy of collective educational practices, and to identify and implement strategies for 
improving student learning.” Adapted 8.21.13 from http://www.hamline.edu/learning-
outcomes/closing-loop.html.  

 
1. Student Learning Outcome(s) assessed for 2014-15  

 
TCOM 309: Grammar for Professional Writers—students will learn the basic components of 
grammar 

 
2. Strategies implemented during 2015-16 to improve student learning, based on findings of the 

2014-15 assessment activities.  
I revised my section of TCOM 309, including reorganizing the course to include a unit of basic 
sentence patterns early in the quarter as students were learning about parts of speech.  
 

3. Summary of results (may include comparative data or narrative; description of changes 
made to curriculum, pedagogy, mode of delivery, etc.): Describe the effect of the changes 
towards improving student learning and/or the learning environment. 
 
The goal was to improve students understanding of parts of speech by giving them an 
understanding of the context in which parts of speech function. I hypothesized that students 
did not recognize that basic sentence patterns and, as a result could not recognize specific 
parts of speech (since parts of speech are primarily defined by the role they play in the 
sentence). I compared text results that measured students understanding of three 
categories for parts of speech. 
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Parts of speech % correct % wrong Variance Standard 
Deviation 

Difficulty 
Index 

2014-2015      
Nouns  69% 31% 0.15 o.34 0.69 
Pronouns  68% 32% 0.19 0.43 0.68 
Verbs  69% 31% 0.19 0.42 0.69 
2015-2016      
Nouns  92.% 8% 0.04 0.14 0.92 
Pronouns 91% 9% 0.07 0.23 0.91 
Verbs  64% 36% 0.18 0.41 0.64 

 
Results show that students understanding of certain categories of parts of speech did improve, and 
that they found questions related to these categories much easier to answer after learning about 
sentence patterns. However, their ability to recognize specific types of verbs did not improve.  

 
4. What further changes to curriculum, pedagogy, mode of delivery, etc. are projected based 

on closing-the-loop data, findings and analysis? 
More instruction and practice on verb types is needed. Verb conjugation and expansion may also 
make it more difficult for students to recognize verb type.  An assessment that combines verb 
type and verb forms may identify more accurately where students are having difficulty.  
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