
Benton-Franklin County Resources 
CRISIS 

For emergency dial 911, or from cell phone 112 

Adult Abuse Hotline/Adult Protective Services  

1-866-363-4276 

American Red Cross Benton Franklin Chapter  

509-783-6195 

Benton County Emergency/Disaster Management  

509-638-2600  

Child Abuse Hotline/Child Protective Services  

1-866-363-4276 

Crime Victim Service Center  

509-374-0130 or 1-888-9-VICTIM (Voice/TTY) 

Crisis Response Unit (CRU)  

509-783-0500 or 1-800-783-0544 

Domestic Violence Services of Benton & Franklin Counties  

509-582-9841 or 1-800-648-1277 

Franklin County Emergency/Disaster Management  

509-545-3546 or 1-800-258-5873 

Safe Harbor Crisis Nursery  

509-374-4902 

Sexual Assault Response Center  

509-374-5391 

Washington Poison Center  

1-800-222-1222 

CASE MANAGEMENT 

3 Rivers Wraparound Program (at-risk youth mental health)  

509-783-2085 

Aging and Long Term Care of Southeast Washington (Seniors):  

509-735-0315 

Ambitions Disability Support Services  

509-735-1964 

Arc of Tricities  

509-783-1131 



Columbia Basin Veterans Coalition (Veterans)  

509-545-6558 

DSHS  

1-877-501-2233 

DSHS Developmental Disabilities Administration (DDA)  

509-374-2111 

Benton Franklin Community Action Committee - Home Base Connections (Homeless Case Management) 

509-545-4042 

Utility Assistance & LIHEAP  

509-545-4042 

Catholic Child & Family Services Tri-cites 

 Foster Kids  

509-946-4645 

 Independent Living Skills (Teens)  

509-946-4645 

 Family Resource, Education & Empowerment for Developmental Disabilities (FREED)  

509-713-0923 

Homeless youth in school liasions (ESD 123) 

509-544-5762 

 Finley School District  

509-586-3217 

 Kahlotus School District  

509-282-3338 

 Kennewick School District  

509-222-6834 or 509-222-5896 

 Kiona-Benton School District  

509-588-2023 

 North Franklin School District  

509-234-2021 

 Pasco School District  

509-546-2870 or 509-546-2661 

 Paterson School District 

509-875-2601 

 Prosser School District  

509-786-2881 

 Richland School District  

509-967-6003 or 509-967-6388 

 Star School District  

509-547-2702  



Immigration Help 

 Catholic Charities of Spokane  

509-455-4960 

 Northwest Immigrant Rights Project  

509-854-2100 or 1-888-756-3641 

 World Relief (naturalization cases only)  

509-734-5477 

Ken & Teresa's Place (homeless)  

509-572-2224, 3311 W Clearwater Ave 

My Friends Place (homeless youth ages 13 - 17)  

509-460-4985 

Responding to Autism  

509-396-9230 

Tri-Cities Residential Services (DDD)  

509-783-3331 

Washington State Veterans Affairs Benton Franklin County  

509-528-0900 

Offenders Employment Resources 

DSHS Division of Vocational Rehab  

509-374-2151 or 1-800-548-8755 Voice/TTY 

Job Hunter Express (Employment Security Dept/Dept of Corrections – for ex-offenders)  

509-734-5663 

WorkSource Columbia Basin  

509-734-5900 

FAMILY SERVICES 

Childcare or Respite Care 

ARC Resource Center for Respite & Crisis Care  

1-800-473-1727 

Benton Franklin Head Start Program  

509-735-1065 

Benton Franklin Infant Toddler Program (Arc of Tri-Cities) 

509-946-5157 

Boys and Girls Club of Benton Franklin Counties  

509-543-9980 

CBC Resource Center  

509-547-0511 



Child Care Resource and Referral (CFCS)  

509-543-9348 or 1-866-725-6145 

Chicken Soup + Nursing (sick child day care)  

509-460-4807 < 

Homeless Child Care  

509-545-4042 

Safe Harbor Crisis Nursery  

509-374-4902 or 509-374-4901 (24 Hour) 

YMCA of the Greater Tri-Cities  

509-374-1908 

Child Development, Services & Programs 

Arc of Tri-cities  

509-783-1131 

Benton Franklin Health District  

509-460-4200 

Babies Can't Wait (United Way)  

509-783-4102 

Feeding Team (BFHD)  

509-460-4200 

Safe Babies Safe Moms (BFHD)  

509-582-0834 

Benton Franklin Counties Infant Toddler Program  

509-783-1131 

Children with Special Health Care Needs Coordinator (Arc)  

509-586-0207 ext 236 

Children's Development Center  

509-735-1062 

DSHS Developmental Disabilities Administration (DDA)  

509-734-7376 

DSHS First Steps Program  

1-800-282-3064 

Educational Service District #123  

509-547-8441 

Family Resource Coordinator Birth to 3  

509-946-5157 ext 126 



Feeding Team (BFHD)  

509-460-4200  

Inspire Development Centers 

 Connell  

509-234-2012 

 Basin City  

509-269-4031 

 Pasco 

509-547-7882 

 Pasco 

509-546-9971 

 Whitstran  

509-973-2545 

Keewaydin Discovery Center (Birth to 5)  

509-222-6483 

Responding to Autism  

509-396-9230 

TriCities Community Health (formerly La Clinica) 

 Kennewick  

509-783-4454 

 Pasco 

509-547-2204 

Information and Support 

Answers for Special Kids (ASK) Resource line (Statewide-info about providers/programs)  

1-800-322-2588 

Arc of the Tri-cities  

509-783-1131 

Catholic Family and Child Services Tri-cities  

509-946-4645 or 509-545-6145 

DSHS Developmental Disabilities Administration (DDA)  

509-734-8413 

Check Line (daily check-in phone call)  

509-492-5028 

Family Resource, Education & Empowerment for Developmental Disabilities (FREED)  

509-713-0923  

Fathers Network 

425-747-4004, ext. 4286 



Learning Disabilities Association of Washington 

1-800-536-2343 

Parent to Parent  

509-946-5157 ext. 107 

ParentHelp123  

1-800-322-2588 

Responding to Autism  

509-396-9230 

Washington P.A.V.E.  

1-800-572-7368 

Bikes for Low Income Youth - Chain Reaction Bike Shop  

509-591-0492 

Bobbie Littrell Teen Center (Boys & Girls Club)  

509-543-2905 

Job Corps (ages 16 - 24)  

1-866-328-7274 

My Friends Place (homeless teens)  

509-460-4985 

Youth Suicide Prevention Program  

1-800-273-TALK 

CLOTHING, FURNITURE, HOUSEWARES 

CI Shop 

509-586-3840 

Goodwill 

509-735-7238 

 Kennewick 

509-783-2449 

 Pasco 

509-547-7717 

 Richland  

509-946-4575 

Habitat Store  

509-943-5555 

Plato's Closet (clothing for teens, 20-somethings)  

509-736-3600 



Sails Outlet  

509-586-8599 

Pasco Social Services  

509-547-2138 

Richland Social Services  

509-943-7977 ext. 106 

St Vincent De Paul 

 Pasco  

509-544-9315 

 Kennewick  

509-783-7020 

Tri-City Union Gospel Mission  

509-547-2112 

Value Village  

509-374-3100 

World Relief (refugees)  

509-734-5477 

Tri-Cities Diaper Bank 

The Tri-Cities Diaper Bank provides diapers to existing local agencies and people in need. 

509-946-8807 

EDUCATION 

School Districts, Special Education 

Educational Service District 123 (ESD 123) 

509-543-6700 

Finley School District  

509-586-3217 

Kahlotus School District  

509-282-3338 

Kennewick School District  

509-222-5000 

Kennewick School District Special Services  

509-222-6482 

Kiona Benton School District  

509-588-3717 

Kiona Benton School District Special Services  

509-588-2021  



North Franklin School District  

509-234-2021 

North Franklin School District Special Services  

509-234-9218 

Pasco School District  

509-543-6700 

Pasco School District Special Services  

509-543-6703 

Paterson School District  

509-875-2601 

Prosser School District  

509-786-3323 

Richland School District  

509-967-6000 

Richland School District Special Education  

509-967-6051 

Star School District  

509-547-2704 

Tri-Tech Skills Center  

509-222-7300 

Early Childhood/Headstart 

Children's Development Center 

509-735-1062 

Early Childhood Education and Assistance Program (ECEAP) 

 Kennewick School District  

509-222-5027 

 Captain Gray Early Learning Center - Pasco  

509-547-2474 

 Washington State Migrant Council - Pasco  

509-547-7882 

 Prosser School District Special Services  

509-786-1820 ext. 202 

 Richland 

509-967-6050 

Early Head Start  

509-735-1062 



Head Start 

 Benton Franklin Head Start (Benton City)  

509-588-5250 

 Benton Franklin Head Start (Kennewick)  

509-586-8176 

 Benton Franklin Head Start (Pasco)  

509-542-9688 

 Benton Franklin Head Start (Richland)  

509-943-9289 

Inspire Development Centers 

 Connell  

509-234-2012 

 Basin City  

509-269-4031 

 Pasco 

509-547-7882 

 Pasco  

509-546-9971 

 Whitstran  

509-973-2545 

Adult Literacy, GED 

Adult Literacy Program  

509-545-4042 ext 212 

Columbia Basin College 

509-547-0511 

Adult Basic Education  

509-547-0511 

GED  

509-547-0511 

Columbia Industries (CI)  

509-582-4142 

Mid-Columbia Reading Foundation  

509-222-7323 

Colleges, Trade, and Technical Schools 

Adult Literacy Program  

509-545-4042 ext 212 

Ancient Arts Massage School  

509-943-9589  



Columbia Basin College  

509-547-0511 

Literacy Tutoring Program  

509-547-0511 

Drivers Training and Solutions, LLC 

509-543-7901 

1-888-547-0772 

Heritage University Tri-Cities  

509-542-5506 

Millwrights Apprenticeship Program  

509-545-1781 

Professional Training Center  

509-374-3111 

T-Enterprises Inc Truck Driving School  

509-547-2441 

Teamsters/AGC Training Center  

509-545-8297 

Tri-City School of Massage  

509-586-6434 

Tri-Tech Skills Center (high school)  

509-222-7300 

Victoria's Academy of Cosmetology  

509-586-9979 

Washington State University Tri-Cities  

509-372-7250 

EMPLOYMENT 

Ambitions Disability Support Services  

509-735-1964 

Columbia Industries (DD)  

509-582-4142 

DSHS Division of Vocational Rehabilitation  

509-374-2151 

Express Employment  

509-735-7072 



Goodwill Industries  

509-735-0400 

Job Corps (ages 16 - 24)  

1-866-328-7274 

Job Hunter Express (Employment Security Dept/Dept of Corrections – for ex-offenders)  

509-734-5663 

Kelly Services, Inc. 

509-736-0524 

Labor Ready  

509-582-3454 

Manpower  

509-735-7444 

Offenders Employment Resources 

DSHS Division of Vocational Rehab  

509-374-2151  

1-800-548-8755 Voice/TTY 

Job Hunter Express (Employment Security Dept/Dept of Corrections – for ex-offenders)  

509-734-5663 

WorkSource Columbia Basin  

509-734-5900 

Opportunities & Industrialization Center  

509-545-0484 

Tri-Tech Skills Center (high school)  

509-222-7300 

Work Source Columbia Basin  

509-734-5900 

FINANCIAL ASSISTANCE 

Benton Franklin Community Action Committee  

509-545-4065 

Low Income Home Energy Assistance (LIHEAP)  

509-545-4065 

Utility Assistance  

509-545-4065 

Consumer Credit Counseling of the Tri-cities  

509-737-1973 



DSHS  

1-877-501-2233 

DSHS Division of Child Support  

509-374-2000 

Foreclosure Assistance: Consumer Credit Counseling Services of the TriCities  

509-737-1973  

1-800-201-2181 

Kennewick T.O.W.N Fund - Kennewick Police Department 

509-582-2163 

Supplemental Security Income (SSI) (For the disabled through Social Security )  

1-800-772-1213  

FOOD ASSISTANCE & NUTRITION 

Benton Franklin Health District 

509-460-4200 

Connell Food Bank  

509-234-0243 

Food Stamps: DSHS  

1-877-501-2233 

Golden Age Food Share Program  

509-547-8310 

Grace Clinic  

509-735-2300 

Harvest Outreach  

509-582-9064 

Meals on Wheels (seniors & disabled)  

509-735-1911 

Prosser Food Bank  

509-786-3033 

Salvation Army 

Pasco Social Services  

509-547-2138 

Richland Social Services  

509-943-7977 ext. 106 

St Vincent de Paul 

509-544-9315 



Tri-Cities Food Bank 

 Benton City  

509-588-5454 

 Kennewick  

509-586-0688 

 Richland 

509-943-2795 

Richland Food Bank 

Up to one week’s supply of food. Must present a statement of need and proof of residency. 

509-943-2795 

Second Harvest Tri-Cities 

Network of food bank programs that provide emergency food, related commodities to individuals and 

agencies in need. 

509-545-0787 

WIC - Women, Infants, Children 

BF Health District  

509-460-4203 

TriCities Community Health (formerly La Clinica)  

509-547-2204 

HEALTH SERVICES 

Health Insurance 

DSHS  

1-877-501-2233 

Statewide Health Insurance Benefits Advisors (SHIBA)  

1-800-562-6900 

Washington Apple Health for Kids  

1-855-900-3066 

Washington Health Plan Finder  

1-855-923-4633 

Washington Prescription Drug Program  

206-521-2027 

Washington State Insurance Commissioner  

1-800-562-6900 

General 

1st Steps Program (Maternity & Infant care) 

 Kennewick  

509-460-4200 



 Pasco  

509-547-9737 

 

Access to Baby and Child Dentistry (ABCD)  

509-460 4253 

Advocates for Wellness  

509-783-8833 

Children's Hospital & Regional Medical Center  

206-987-2000 

Don & Lori Watts Pediatric Center (Kadlec)  

509-942-2686 

Eye Exams - Pasco Lions Club  

509-547-6494  

Eyeglasses (Agency, fax request to Liza @ LensCrafters Eyewear 736-2367 or 735-2604)  

509-735-3022 

Grace Clinic  

509-735-2300 

Kadlec Medical Center  

509-946-4611 

Trios Health Southridge Hospital  

509-221-7100 

Trios Health Women & Children's Hospital  

509-221-7700 

Lourdes Health Network/Lourdes Medical Center  

509-547-7704 

Miramar Health Center  

509-543-9280 

North Franklin Social Service Center  

509-269-4115 

Pharmaceutical Assistance Program (Grace Clinic)  

509-735-2300 

Planned Parenthood 

 Kennewick   

1-866-904-7721 



 Pasco  

1-866-904-7721 

Prosser Memorial Medical Center  

509-786-2222 

Public Health Clinics  

 Kennewick  

509-460-4200 

 Pasco  

509-547-9737 

 Prosser  

509-786-1633 

Reliance Medical Clinics 

509-420-0423 or 1-866-440-7208 

Riverview Obstetrics & Gynecology  

509-547-4724 

Seattle Children's Regional Tri-Cities Clinic  

509-946-0976 

Tri-Cities Community Health (formerly La Clinica) 

 Dental – Pasco 

509-547-2209 

 Medical – Kennewick  

509-783-4454 

 Medical - Pasco  

509-547-2204 

 Urgent Care 

509-543-1975 

Behavioral, Mental 

Benton Franklin Community Health Alliance  

509-460-4584 

Benton Franklin Crisis Response  

509-783-0500 

Catholic Family & Child Services 

 Pasco  

509-545-6145 

 Richland  

509-943-2590 



Good Samaritan Ministries Tri-Cities (free mental health counseling)  

509-946-3539 

Greater Columbia Behavioral Health RSN  

509-735-8681 

Lourdes Counseling Center  

509-943-9104 

Lutheran Community Services Network  

509-735-6446 

Reliance NeuroPsych Care at RMC  

509-420-0423 or 1-866-440-7208 

Nueva Esperanza Counseling Center  

509-545-6506 

Sexual Assault Response Center (SARC)  

509-374-5391 

Therapeutic Innovations & Recovery  

509-572-2224 

Three Rivers Counseling (sliding scale fee)  

509-943-8809 

Trios Health Anger Management Classes (court approved)  

509-586-5119 

Substance Abuse 

Action Counseling  

509-735-7410 

Aurora Counseling Services  

509-946-4310 

Benton Franklin Detox Center  

509-547-9000 

Choices & Changes, Inc. (Drug therapy)  

509-735-7899 

Innovation Resource Center (Sunnyside)  

509-836-2400 

Life Changes Chemical Dependency  

509-783-2151 

Life Changes Chemical Dependency Project Youth Recovery  

509-783-2151 



Somerset Counseling Center  

509-942-1624 

Therapeutic Innovations & Recovery  

509-572-2224 

Unity Counseling Services 

509-547-9545 

Home Care Services or Medical Equipment  

Advanced Medical & Respiratory Supply  

509-547-5381 

Apria Healthcare 

509-783-8413 

At-Home Care  

509-946-4089 

Avail Home Nursing (Yakima)  

509-966-8000 or 1-800-637-9998 

Harrington Home Medical  

509-582-9494 

Home Care Services Tri-Cities  

509-735-7840 

Knights of Columbus (free medical equipment)  

509-943-8349 

Lincare 

509-943-8223 

OptionCare  

509-783-2273 

Prosser Memorial Home Health Care  

509-786-4663 

Tri-Cities Home Health Care  

509-946-7725 or 1-800-946-7725 

Trios Health Home Health Service  

509-582-2273 

Volunteer Chore Services (CFCS)  

509-545-6145 



HOUSING 

Foreclosure Assistance: Consumer Credit Counseling Services of the Tri-Cities  

509-737-1973 or 1-800-201-2181 

Habitat for Humanity 

509-943-5555 

Hope Home  

509-545-6145 

Housing Assistance: BF Community Action Committee 

509-545-4042 

Housing Authority of Kennewick  

509-586-8576 

Housing Authority of the City of Pasco & Franklin County  

509-547-3581 

Landlord Tenant Rights   

509-545-4065  

Rent/Eviction Assistance  

509-545-4065 

The Vineyards (Farmworkers)  

509-547-5338 

Aging and Long Term Care (Seniors)  

509-735-0315 

Catholic Family & Child Services (Youth & Foster Care)  

509-946-4645 

Crisis Response Unit (CRU)  

509-783-0500 or 1-800-783-0544 

DSHS DDD (Developmental Disabilities)  

509-374-2111 

Lourdes Counseling Center (Mental Health Homeless)  

509-943-9104 

Lutheran Community Services Northwest (Mental Health)  

509-735-6446 

Nueva Esperanza Community Counseling Services (Mental Health) 

509-545-6506 

Safe Harbor Crisis Nursery (Call for appointment – Short Term Crisis Care for children)  

509-374-4902 



TC Chaplaincy & Hospice (Dying, AIDS/HIV Case Management)  

509-551-5797 

Tri-Cities Residential Services (Developmental Disabilities)  

509-783-3331 

Oxford Houses of Washington (Chapters 8 & 22)  

509-727-9166 

Atomic City Oxford House (Men) 

509-737-1246 

Cherrywood Oxford (Women & Women with children)  

509-371-9505  

Court Street Oxford (Women)  

509-380-0162 

Davenport Oxford (Men)  

509-371-9961 

Edison Oxford House (Men)  

509-396-2555 

Heavens Park Oxford House (Women & Women with children)  

509-396-0482 

Jericho Oxford (Men) 

509-628-1190 

Kennewick Oxford House (Men)  

509-783-6091 

Metaline Oxford House (Women & Women with children)  

509-735-2619 

Olympic View Oxford (Men) 

509-586-2491 

Park Hills Oxford (Women)  

509-619-0535 

Richland Oxford (Men)  

509-371-9077 

Tri-Cities Oxford (Men) 

509-396-9625 

Vista Oxford House (Men)  

509-733-3139 



Emergency Shelter 

Housing Services  

509-545-4042 

Crisis Response Unit (CRU) 

509-783-0500 or 1-800-783-0544 

Domestic Violence Services of Benton Franklin Counties  

509-582-9841 

My Friends Place (homeless teens)  

509-460-4985 

Sea Mar Motel  

509-546-0865 

Shelter Plus Care (Annual Renewal)  

509-943-8686 

Tri-City Union Gospel Mission 

 Families  

509-545-6313 

 Men  

509-547-2112 

Homelessness Prevention & Case Management 

Benton Franklin Community Action Committee  

509-545-4042 

My Friends Place (homeless teens)  

509-460-4985 

If you are under the age of 18, and find yourself homeless - Please call Crisis Response  

509-374-9356 or CPS 509-737-2800. You can also call 9-1-1 and an Officer will assist you in finding 

temporary housing for the night. 

Subsidized 

Brentwood Apartments (Kennewick)  

509-783-1127 

Broadmoor Apartments (Pasco) 

509-545-4004 

Columbia Park Apartments (Richland) 

509-946-4000 

Desert Villa Apartments (Kennewick) 

509-586-4927 



Desert Villa East (Kennewick) 

509-586-6424 

Edison Terrace West (Kennewick) 

509-736-0800 

Hawaiian Village II (Kennewick) 

509-582-7743 

Hillcrest Apartments (Connell) 

509-234-7771 

Jadwin Stevens Apartments (Richland) 

509-946-4195 

Kennewick Garden Court (Kennewick) 

509-586-4678 

McMurray Park Apartments (Richland) 

509-943-5600 

Meadow Park Apartments (Kennewick)  

509-585-9212 

Pinecrest Apartments (Pasco) 

509-547-2501 

Pioneer Park Apartments (Connell)  

509-234-1222 

Prosser Gardens (Prosser) 

509-786-2772 

Villas at Meadow Springs (Richland) 

509-628-1212 

Washington Square Apartments (Richland) 

509-375-1162 

Senior Subsidized 

Adult Day Health  

509-551-5797 

Alterra Edgewater (Richland) 

509-946-4600 

Avalon Conv. Center (Pasco) 

509-547-8811 

Callaway Gardens (Kennewick)  

509-582-0207 



Charbonneau Grace (Kennewick)  

509-734-4331 

Chenoweth House (Kennewick)  

509-727-1509 

Edison Terrace West (Kennewick)  

509-736-0800 

Hawthorne Court (Kennewick)  

509-783-8313  

Leslie Canyon Adult Family Home  

509-521-7327 

Luther Senior Center I (Richland) 

509-946-7515 

Luther Sr. Center Add 1(Richland) 

509-946-7515 

Manor at Canyon Lakes (Kennewick)  

509-586-5633 

Pasco Family Housing 

509-542-1352 

Quail Hollow (Richland) 

509-943-5353 

Richland Gardens (Richland)  

509-627-3032 

Richland Rehab Center (Richland)  

509-946-1020 

Royal Columbian (Kennewick)  

509-586-5633 

Sheffield Manor (Prosser)  

509-786-3100 

Sun Terrace (Prosser)  

509-786-3300 

Three Rivers Retirement Apartments (Richland) 

509-946-4495 

Tri-Cities Terrace I (Richland) 

509-627-6167 



Tri-Cities Vista Low Cost Housing (Pasco) 

509-547-6641 

Tri-Cities Vista Terrace (Pasco) 

509.547.6641 

Tri-City Retirement (Pasco)  

509-547-2466 

Villas at Meadow Springs (Richland)  

509-628-1212 

Wheatland Senior Apartments (Connell)  

509-234-4200 

Transitional/Supportive 

Columbia Basin Veterans Coalition (veterans)  

509-545-6558 

Elijah Family Homes  

509-783-7077 

Housing Authority of Kennewick  

509-586-8576 

Victory Outreach Christian Recovery Homes (men)  

509-380-0655 

Westside Church  

509-946-4656 

LEGAL SERVICES 

Benton Franklin Legal Aid  

509-734-9840 

Immigration and Naturalization Services  

1-800-375-5283 

Northwest Fair Housing Alliance (Spokane)  

509-325-2665 

Northwest Justice Project 

 CLEAR  

1-800-201-1014 

 CLEAR*Sr (ages 60-plus)  

1-888-387-7111 

Immigration Help 

Catholic Charities of Spokane  

509-455-4960 



Northwest Immigrant Rights Project  

509-854-2100 or 1-888-756-3641 

World Relief (naturalization cases only)  

509-734-5477 

SENIORS 

Aging and Long Term Care of Southeast Washington  

509-735-0315 

Catholic Family and Child Services: Senior Companion Program  

509-545-6145 

Check Line (daily telephone call)  

509-492-5028 

Dial-a-Ride  

509-735-0160 

Meals on Wheels  

509-735-1911 

Medicare  

1-800-633-4227 or 1-877-486-2048 TTY  

Northwest Justice Project CLEAR*Sr (ages 60-plus)  

1-888-387-7111 

Senior Centers 

Kennewick Senior Center  

509-585-4303 

Pasco Senior Center  

509-545-3459 

Richland Seniors Association  

509-942-7529 

West Richland Senior Center  

509-967-2847 

Social Security Administration  

509-783-8777 or 1-800-772-1213 

Veterans Assistance Program 

 Benton County  

509-736-2727 

 Franklin County  

509-545-3540 



Veterans Relief Fund  

 Benton County  

509-946-9411 

 Franklin County  

509-545-1200 

Washington State Veterans Affairs  

1-800-562-2308 

Washington State Veterans Affairs Benton Franklin County  

509-528-0900 

Assisted Living & Nursing Homes 

Canyon Lakes Rest & Rehab (Kennewick)  

509-582-5900 

Legacy Adult Family Homes  

509-627-7745 

Life Care Center 

 Kennewick  

509-586-9185 

 Richland  

509-943-1117 

Richland Rehab Center  

509-946-1020 

Rosetta Assisted Living 

 Kennewick  

509-734-3311 

 Richland  

509-943-5411 

Royal Columbian Retirement Inn (Kennewick)  

509-783-1628 

TC Chaplaincy & Hospice  

509-551-5797 

TRANSPORTATION 

Benton Franklin Transit and Dial A Ride  

509-735-0160 

Dial-a-Ride  

509-735-0160 



People for People  

1-800-233-1624 or 509-248-6793 

TransPlus Night Service 

509-545-0684 

UTILITIES, TELEPHONE, CELL PHONE 

Assurance Wireless (free for low income)  

1-888-898-4888 

AT&T Wireless Lifeline Service 

1-800-377-9450 

Community Voice Mail  

509-545-4065 

Safelink Wireless (free for low income)  

1-800-723-3546 

Utilities Assistance  

509-545-4065 

VETERAN SERVICES 

American Legion  

509-588-5853 

Camp Patriot (outdoor adventures for disabled vets)  

406-293-4376 

Columbia Basin Veterans Coalition  

509-545-6558 

Health Care for Homeless Veterans  

509-252-5200 ext. 22703 

Soldiers/Sailors Relief  

509-545-1200 

Transportation 

509-525-5200 ext. 2529 

Veterans Assistance Program 

 Benton County  

509-736-2727 

 Franklin County  

509-545-3540 

Veterans Relief Fund 



 Benton County  

509-946-9411 

 Franklin County 

509-545-1200 

Washington State Veterans Affairs  

1-800-562-2308 

Washington State Veterans Affairs Benton Franklin County  

509-528-0900 

SUPPORT GROUPS 

Catholic Family & Child Services 

509.946.4645 

Comprehensive Dependency Health Services 

Provides a full range of substance abuse and mental health counseling services. 

509-412-1051 

Domestic Violence Services of Benton and Franklin Counties 

Safety planning and referral, support activities, and advocacy counseling 

509-735-1296 (Administration) 

509-582-9841 (24-hour crisis line & shelter) 

1-800-648-1277 (24-hour toll free) 

Grace Clinic 

Provides mental health counseling for low income and uninsured residents of Benton and Franklin 

County 

509-735-2300 

Lourdes Counseling Center 

Chemical dependency, mental health, family and other counseling services 

509-943-9104 

Lutheran Community Services Northwest 

Children, Wraparound, and Parenting Seminar counseling services. 

509-735-6446 

Nueva Esperanza Counseling Center 

Anger management, psychotherapy, case management, mental health, substance abuse, marital, and 

family counseling services. 

509-545-6506 

Support Advocacy & Resource Center (SARC) 

Assistance for victims and/or families and friends of sexual assault and/or abuse. 

509-374-5391 



Alcoholics Anonymous 

Provides support for anyone seeking help for alcohol abuse problems. 

509-735-4086 

First Step Community Counseling Services 

Provides a full range of substance abuse, mental health, and family counseling services. 

509-735-6900 

Ideal Balance & Ideal Option 

Intensive outpatient and outpatient services for adults only whose primary diagnosis is opioid 

dependence. The majority of the agency’s clients are taking the medication Buprenorphine (Suboxone) 

and are patients of Ideal Option, an outpatient medical Suboxone program. 

509-222-1275 

Narcotics Anonymous 

Support for anyone seeking help for drug abuse problems. 

509-546-8244 

Parents, Family and Friends of Lesbians and Gays (PFLAG) of Benton Franklin 

Provides support, education and advocacy of the Lesbian, Gay, Bisexual and Transgender community 

and their friends and family. 

509-795-1665 

Reformers Unanimous 

Faith-based substance abuse support groups. 

509-547-2093 

Safe Babies, Safe Moms (Benton Franklin Health District) 

Intensive case management services for women who have a history or are at risk of substance abuse 

who are pregnant or parenting a child less than 3 years of age. 

509-460-4200 

Safe Harbor Support Center for Children, Youth & Families 

Substance abuse and prevention services and various other child and parenting classes offered. 

509-783-5734 

Somerset Counseling Center 

Substance abuse, anger management, and family counseling services. 

509-942-1624 

F.I.R.M.E. Outreach 

F.I.R.M.E. (Finding, Impacting, Redirecting gangs through Mentorship and Education)  

Outreach uses prevention and intervention programs to help youth and adults find an alternative to 

gangs. 

509-736-3577 

Ignite Youth Mentoring 

Services offered by Central United Protestant Church to help youth ages 8-16 years of age with a 



positive, caring adult to help them with strong morals, social skills, career help, and personal strength. 

509-943-1143 ext. 127 

Washington State Migrant Council 

Services include; education, care, nutrition, health, social skills, children with disabilities, and preschool 

given to migrant and seasonal farm-worker families. Ages from 1 month-5 years of age. 

509-546-9971 


