
Walla Walla County Resources 
CRISIS 

For emergency dial 911, or from cell phone 112 

Adult Abuse Hotline  

1-866-363-4276 

Child Abuse Hotline  

1-866-363-4276 

Crime Victim Service Center  

1-888-9-VICTIM 

Crisis Response Unit (mental health)  

509-524-2999 

YWCA Walla Walla (domestic violence & sexual assault)  

509-529-9922 

Adult Protective Services, 18 & older  

509-524-4900 

Central Oregon Battering & Rape Alliance  

800-356-2369 

Oregon Pregnancy Care Services  

541-276-5757 

Oregon Pregnancy Hotline  

800-234-4658 

Alcoholics Anonymous  

509-522-5059 

Narcotics Anonymous  

800-766-3724 

Oregon Alcohol & Drug 24-Hr Hot Line  

800-621-1646 

Washington Alcohol & Drug 24-Hr Hot Line  

800-562-1240 

CASE MANAGEMENT 

Aging and Long Term Care of Southeast Washington  

509-529-6470 

American Red Cross Blue Mountain Chapter 

509-525-7380 



Blue Mountain Action Council (Homeless) 

509-529-4980 

Blue Mountain Heart to Heart (AIDS/HIV) 

509-529-4744 

Catholic Charities Counseling 

509-525-0572 

Children's Home Society of Washington (Foster Kids and Youth)  

509-529-2130 

Domestic Violence & Sexual Response  

509-527-4434 

DSHS Dept of Social & Health Services  

1-877-501-2233 

DSHS Aging & Disability Services  

1-800-422-3263 

DSHS Division of Developmental Disabilities  

509-526-2580 

DSHS Division of Vocational Rehab  

509-526-2590 or 1-800-548-8755 Voice/TTY 

ESD 123(Homeless Youth in School) 

509-544-5766 or 509-544-5777 

 College Place Public Schools  

509-525-5110 ext 138 or 509-529-5300 

 Columbia School District  

509-545-8571 

 Dixie School District  

509-525-5339 

 Pomeroy School District 

509-843-1331 

 Prescott School District 

509-849-2217 or 509-849-2214 

 Touchet School District  

509-394-0132 

 Waitsburg School District  

509-337-6301 

 Walla Walla Public Schools  

509-526-8538 or 509-526-6736 

Friends of Children of Walla Walla  

509-527-4745 



HelpLine (Emergency Case Management)  

509-529-3377 

Lillie Rice Center (disabled)  

509-525-3532 

Retired And Senior Volunteer Program  

509-527-3775 

Tenant Based Rental Assistance (Walla Walla Housing Authority)  

509-527-4542 

Transitional Housing, Operating & Rent assistance (Blue Mountain Action Council)  

509-529-4980 

YWCA Walla Walla (domestic violence & sexual assault)  

509-529-9922 

FAMILY SERVICES 

Childcare or Respite Care 

Child Care Resource & Referral - Community Minded Enterprises  

509-484-0048 or 1-800-446-2229 

Family Resources Coordinator  

509-524-2940  

Child Development, Services & Programs 

Children’s Home Society of Washington  

509-529-2130 

DSHS Division of Developmental Disabilities  

509-526-2580 

Educational Service District #123 Early Childhood Education Coordinator  

509-544-5744 

First Steps/Maternity Support Services  

509-525-6650 

Infant & Toddler Early Intervention/Family Resources Coordinator  

509-524-2940 

Serendipity Early Head Start & Intervention  

509-525-3532 

Turning Point Rehabilitation  

509-522-5821 

Education & Support for Parents 

Family Education Resource Services  

509-200-6114 



First Steps/Maternity Support Services  

509-525-6650 

Adolescent Health Transition Project  

206-685-1358 

Answers for Special Kids (ASK) Resource line  

1-800-322-2588 

Blue Mountain Heart to Heart (AIDS/HIV) 

509-529-4744 

Children’s Resource Line  

1-866-987-2500 

Family Resource Coordinator  

509-524-2920 

Family Voices of Washington (Info on healthcare policy)  

360-866-8254 

Fathers Network  

509-520-8012 or 509-529-9260 

Helpline 

509-529-3377 

NAMI Walla Walla  

509-529-6160 

Parent to Parent  

509-524-2920 

VA Medical Center Library Service  

509-525-5200 

Walla Walla County Health Department  

509-524-2650 

Walla Walla Valley Parenting Coalition  

509-520-5086 

Washington PAVE  

253-565-2266 (v/tty) or 1-800-5-PARENT 

Child Care Aware Specialist Early Achievers 

509-529-5744 

Providence St. Mary Medical Center’s Childbirth Classes 

Provided in English and Spanish. All classes are free. Classes include prepared childbirth refresher,  



childbirth education, breastfeeding, mother/baby support groups, newborn care class and a sibling class. 

509- 525-3320 ext. 5904  

Children’s Mental Health Unit 

Offers a comprehensive and integrated array of mental health services for children and their families.  

509-524-2920. 

Cocoon House 

Consultation and support for parents of teens in Walla Walla. Through phone consultations, parents 

receive support and can be connect to community resources to strengthen the family.  

1-877-339-4179  

Friends of Children of Walla Walla 

The Friends organization believes that all children can benefit from having a relationship with a caring 

adult outside of their home.  

509-527-4745  

Teaming for Success 

509-522-2791 

Umatilla County Youth Investment Program  

541-278-5486 

Kinship Navigator Program 

Enhance the ability of relative to provide a safe, stable and nurturing environment for the children in 

their care. The Kinship Navigator can provide caregivers legal referrals regarding custody, training, 

support groups, child care information, Federal and State subsidies information and much more. 

509-522-8220  

New Mothers’ Support Group - Providence St. Mary Hospital  

Free new mother’s support group which is lead by a registered nurse specializing in lactation.  

509-522-5858  

CLOTHING, FURNITURE & HOUSEWARES 

Blue Mountain Humane Society Thrift Store  

509-525-3353 

Goodwill Walla Walla  

509-525-5992 

St. Vincent De Paul  

509-525-3903 

EDUCATION 

School Districts, Special Education 

College Place Public Schools 

509-525-5110 

Columbia School District  

509-547-2136 



Dixie School District 

509-525-5339 

ESD 123  

509-547-8441 

ESD 123 Nurse Corps  

509-547-8441, ext. 213 

Pomeroy School District  

509-843-3393 

Prescott School District  

509-849-2216 

Touchet School District  

509-394-2352 

Waitsburg School District  

509-337-9474 

Walla Walla Public Schools  

509-527-3088 

Valley Tutors  

509-593-0576 

Early Learning, Head Start 

Head Start/ECEAP 

 Blue Ridge Elementary  

509-527-3066 

 Green Park Elementary  

509-527-3077 

Serendipity Early Head Start & Intervention  

509-525-3532 

The Center at the Park Early Learning Center  

509-527-3775 

Colleges, Trade Schools 

Walla Walla Community College 

509-522-2500 

Walla Walla University 

509-527-2615 

Whitman College  

509-527-5111 



WSU Extension Walla Walla 

509-524-2685 

EMPLOYMENT 

Express Employment Professionals  

509-522-1326 

Goodwill Walla Walla (training for individuals with disabilities)  

1-877-735-7238 

Lillie Rice Center (individuals with developmental disabilities)  

509-525-3532 

Blue Mountain Action Council  

509-529-4980 

Washington Vocational Rehabilitation  

509-527-4502 

Washington Division of Developmental Disabilities  

509-526-2580 

Horizon Project, Inc.  

541-938-5658 

IMPACT! Displaced Homemakers Program  

509-524-5166 

Offenders Employment Resources 

DSHS Division of Vocational Rehab  

509-526-2590 or 1-800-548-8755 Voice/TTY 

Walla Walla Community College  

509-527-4279 

WorkSource Walla Walla  

509-527-4393 

Walla Walla Community College  

509-527-4215 

Worksource Walla Walla  

509-527-4393 

Worksource Walla Walla Community College  

509-524-5230 

FINANCIAL ASSISTANCE 

DSHS Dept of Social & Health Services  

1-877-501-2233 



Foreclosure Assistance: Consumer Credit Counseling Services of the TriCities  

1-800-201-2181 

Supplemental Security Income (SSI through Social Security) 

1-800-772-1213 

IMPACT! Life Transitions Programs 

Assists individuals who face obstacles to becoming self-sufficient. Free services include connections to 

college programs, job training, resume and interview skill-building, classes and workshops with 

counseling and support services. 

509-301-1536 

FOOD ASSISTANCE & NUTRITION 

Basic Food (Formerly Food Stamps) 

1-877-980-9140 

BMAC Food Bank  

509-529-3561 

Christian Aid Center - Congregate Meals  

509-522-1058 

HelpLine  

509-529-3377 

Meals on Wheels 

 Dayton  

509-382-2006 

 Pomeroy  

509-843-3008 

 Walla Walla 

509-527-3775 

Pantry Shelf of Walla Walla  

509-526-4169 

Salvation Army  

509-529-9470 

School Meal Programs  

509-527-3016. 

St. Vincent de Paul  

509-525-3903 

WIC - Women, Infants, Children  

509-524-2680 



HEALTH SERVICES 

Health Insurance  

Department of Social & Health Services (Medicaid)  

1-877-501-2233 

Medicare (seniors, disabled)  

1-800-633-4227 or TTY 1-877-486-2048 

Washington Apple Health for Kids  

1-855-900-3066 

Washington Basic Health Plan  

1-800-660-9840 

Washington Prescription Drug Program 

206-521-2027 

Washington State Insurance Commissioner (Info about insurance)  

1-800-562-6900  

General 

Center on Human Development & Disabilities (CHDD) UW Seattle  

206-685-1242 

Children's Hospital & Regional Medical Center  

206-987-2000 

CSHCN Family Resources Coordinator  

509-524-2940 

DOC – Walla Walla State Penitentiary  

360-493-6469 

Family Medical Center  

509-525-6650 

Garfield County Public Hospital District  

509-843-1591 

Mary Bridge Children's Health Center  

253-594-1400 

Planned Parenthood 

1-866-904-7721 

VA Medical Center  

509-525-5200 

Walla Walla Clinic  

509-525-3720 



Walla Walla Walk-in Clinic 

509-525-3720 

Walla Walla County Health Department  

509-524-2650 

Walla Walla General Hospital  

509-525-0480 

Mental, Behavioral 

Blue Mountain Counseling  

509-382-1164 or 1-800-382-1164 

Catholic Charities Counseling  

509-525-0572 

Crisis Response Unit  

509-524-2999 

Greater Columbia Behavioral Health  

509-522-4278 

Inland Counseling Network  

509-382-2527 

Northwest Counseling Solutions 

509-525-8844 

Palouse Counseling and Consulting  

509-527-8451 

Serenity Point Counseling Services  

509-529-6036 

SOS Clinic  

509-529-6889 

VA Medical Center  

509-525-5200 

Walla Walla Department of Human Services  

509-527-3278 

 Adult & Elder Mental Health Unit  

509-524-2920 

 Children’s Mental Health Unit  

509-524-2920 

 Psychiatric Services  

509-524-2920 



Substance Abuse 

Heart Connections  

509-529-7730 

Inland Counseling Network  

509-382-2527 

Inland Counseling Network Hotline  

509-382-2525 

Northwest Counseling Solutions  

509-525-8844 

Serenity Point Counseling Services  

509-529-6036 

Teaming for Success  

509-522-2791 

VA Medical Center  

509-525-5200 or 1-888-687-8863 

Home Care Services or Medical Equipment 

Adventist Health Home Care Services  

509-525-9006 

Home Care Service of Walla Walla  

509-529-9541 

ResCare HomeCare  

509-525-5868 

Lincare, Inc.  

509-758-5400 

Medicine Shoppe Pharmacy  

509-525-4800  

St. Mary Medical Center Home Health Services  

509-522-5710 

Volunteer Chore Services  

509-525-0572 

Tri-State Hospital Home Health & Hospice  

509-758-2568 

HOUSING 

Blue Mountain Partners Habitat for Humanity  

509-529-5906 



Foreclosure Assistance: Consumer Credit Counseling Services of the TriCities  

1-800-201-2181 

Housing assistance: Blue Mountain Action Council  

509-529-4980 

Housing assistance: Walla Walla Housing Authority  

509-527-4542 

Oxford Houses of Washington (Chapter 22)  

509-582-8295 

 Melrose Oxford (Men)  

509-876-2921 

 Walla Walla Oxford (Men)  

509-240-8001 

Walla Walla Housing Authority  

509-527-4542 

Low Income/Subsidized 

Low Cost Housing (Walla Walla Housing Authority) 

509-527-4542 

Low-Rent Public Housing (Walla Walla Housing Authority) 

509-527-4542 

Marjorie Terrace: (Seniors)  

509-527-4542 

Walla Walla Housing Authority  

509-527-4542 

Senior 

ALC Pioneer House  

509-522-4630 

Country Lane Adult Care  

509-529-3447 

Eagle Meadows (retirement & assisted living)  

509-302-2208 

Eagle Springs Memory Care  

509-525-6335 

Galbraith Gardens  

509-527-4542 

Garden Court Apartments  

509-529-4706 



Garrison Creek Lodge (retirement, assisted living, respite care)  

509-525-4990 

Good Samaritan Home LLC  

541-938-7667 

Highland Vintage Adult Family Home  

509-525-2770 

Marjorie Terrace  

509-527-4542 

Mike Foye Home 

509-529-4706 

Montgomery Home Care  

509-522-3310 

Mountain Meadows (assisted living, dementia, long term care)  

509-527-1069 

Odd Fellows Home  

509-525-6463 

Park Manor Rehabilitation Center  

509-529-4218 

Party of Six Adult Family Home  

509-529-4404 

Regency at The Park  

509-529-4480 

Rosehaven Cottages  

509-527-4542 

Stateline Retirement Inn  

541-938-3288 

State Veterans Homes  

1-877-838-7787 

Sunnyside Inn Adult Family Home  

509-526-7707 

Victorian Manor Adult Family Home  

509-525-5045 

Washington School Apartments  

509-527-4542 



Wheatland Village  

509-527-9600 

Whitman Court Apartments  

509-529-7080  

Homeless, Supportive & Transitional 

Blue Mountain Heart to Heart (AIDS/HIV) 

509-529-4744 

Christian Aid Center  

509-525-7153 

HelpLine  

509-529-3377 

Inland Counseling Network (mentally ill)  

509-525-0241 

Oxford Houses of Washington (Chapter 22) 

509-582-8295 

 Melrose Oxford (Men)  

509-876-2921 

 Walla Walla Oxford (Men)  

509-240-8001 

Tri-Cities Work Release (offenders)  

509-585-1560 

Valley Residential (DDD, Veterans - by referral only) 

509-522-0400 

Walla Walla Department of Human Services  

509-524-2920 

LEGAL SERVICES 

Columbia Legal Services  

1-888-201-9735 

Northwest Justice Project 

 Clear  

1-888-201-1014 

 Clear*Sr (60-plus)  

1-888-387-7111 

Blue Mountain Action Council  

509-529-4980 



Northwest Immigrant Rights Project  

888-756-3641 

Oregon Attorney General’s Office  

877-877-9392 

Oregon Legal Aid  

800-843-1115 

Washington Attorney General’s Office  

800-551-4636 

SENIORS 

Aging and Long Term Care of Southeast Washington  

509-529-6470 

Meals on Wheels 

 Dayton  

509-382-2006 

 Pomeroy  

509-843-3008 

 Walla Walla  

509-527-3775 

Medicare  

1-800-633-4227 or TTY 1-877-486-2048 

Northwest Justice Project - CLEAR*Sr  

1-888-387-7111 

Senior Services (Catholic Charities)  

509-525-0572 

Social Security  

1-800-772-1213 

The Center at the Park  

509-527-3775 

VA Medical Center  

509-525-5200 

Veterans Assistance Program  

509-527-3278 

Walla Walla Valley Transit Dial-a-Ride  

509-527-3779 



TRANSPORTATION 

Walla Walla Valley Transit  

509-525-9140 

Walla Walla Valley Transit Dial-a-Ride  

509-527-3779 

UTILITIES, TELEPHONE & CELL PHONE 

Assurance Wireless (free for low income)  

1-888-898-4888 

AT&T Wireless Lifeline Service  

1-800-377-9450 

Blue Mountain Action Council  

509-529-4980 

Safelink Wireless (free for low income)  

1-800-723-3546 

Washington Telephone Assistance Program (WTAP)  

1-800-562-6150 

VETERANS SERVICES 

State Veterans Homes  

1-877-838-7787 

VA Medical Center  

509-525-5200 

Valley Residential (by referral only)  

509-522-0400 ext 22040 

Veterans Assistance Program  

509-527-3278 

Veteran Service Organizations (VSOs) 

American Legion - Post 35 , Waitsburg 

509-337-6331 

Veterans of Foreign Wars 

 Post 992, Walla Walla 

509-525-1310 

 Post 7021, Waitsburg 

509-337-8153 

 


