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The Office of Student Employment 
Job Descriptions


Cashier Aide

Cashier Aides, working under general supervision, duties may include, but are not limited to:

· Operating a cash register and properly managing cash.

· Greeting incoming customers and assisting customers with shopping and/or questions.

· Folding soft goods.
· Dusting display racks.
· Pricing, stocking/restocking merchandise.
· Creating, setting up and taking down displays.
· Assisting full time staff members with projects and special events.
· Assisting in theft/loss prevention efforts.
· Keeping up-to-date with stock.
· Social media and sale promotions.
· Providing input to store buyers regarding purchasing trends, future sale ideas, and up-and-coming merchandise.
· Performing other related duties as assigned or required.  

This position will report to insert department and insert title of supervisor/manager.

This position will work insert days and hours per week. This position may require some night and weekend work. 

Required Qualifications:

Applicants must have basic math skills, with the ability to calculate sales and make change quickly and accurately.

Applicants must be able to safely lift up to twenty-five (25) lbs. 

Applicants must be detail oriented and able to enter data and work accurately.  

Applicants may be required to complete the EWU Cash Handling training immediately upon hire. 

Applicants must have excellent customer service and people skills.

Applicants must be able, and will be required upon hire, to display a positive representation of Eastern Washington University and “Eagle Life” at all times, both on and off duty. 

Applicants must have a professional demeanor and the ability to effectively communicate with a diverse population via phone, in-person, or electronic communications.

Applicants must be reliable, responsive, willing to take direction and follow guidance.

Applicant must be able to work with others at all levels, have a professional demeanor, excellent interpersonal skills, strong oral and written communication skills, and emotional intelligence.

Applicant must be able to manage conflict, collaborate and work effectively both independently and as a member of a team.

Student employees are subject to EWU’s employment Policies and Procedures and the EWU Student Code of Conduct. As a student employee, you are expected to adhere to both. Please be advised that violations of the EWU Student Code of Conduct may affect your employment on campus, even if the conduct occurs beyond the scope of your job responsibilities.



