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WASHINGTON UNIVERSITY



    Human Resources


The Office of Student Employment 
Job Descriptions


Fitness Instructor
Fitness Instructors (FI), under general supervision, primary duties may include, but are not limited to:

· Providing customer service to the EWU campus community by monitoring the fitness floors to ensure participants are exercising in a safe manner. 

· Offering assistance during workouts (spotting, etc.).  
· Providing general fitness advice to facility participants.  

· Serving as a resource regarding facility policies and Fast Fitness course requirements, and providing comprehensive facility/course orientations for new participants.

· Responding to facility/medical emergencies and leading facility evacuations if necessity dictates. 

· Enforcing facility policies, to include dress code, extra items, etc.

· Cleaning equipment on a daily/weekly basis.
· Performing other related duties as assigned or required. 
This position will report to insert department and URC Fitness Center Director.  This position may require some night and weekend work. 
This position will work insert days and hours per week.
Required Qualifications:

Applicants must have CPR/AED certification.

Applicants must have excellent customer service and people skills.

Applicants must have a professional demeanor and the ability to effectively communicate with a diverse population via phone, in person, or electronic communications.

Applicants must be reliable, responsive, willing to take direction and follow guidance
Applicant must be able to work with others at all levels, have a professional demeanor, excellent interpersonal skills, strong oral and written communication skills, and emotional intelligence.

Applicant must be able to manage conflict, collaborate and work effectively both independently and as a member of a team.
Student employees are subject to EWU’s employment Policies and Procedures and the EWU Student Code of Conduct. As a student employee, you are expected to adhere to both. Please be advised that violations of the EWU Student Code of Conduct may affect your employment on campus, even if the conduct occurs beyond the scope of your job responsibilities.



