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Dec. 17, 2015 (Thursday): EWURA’s annual holiday 
party is at Dick and Mariann Donley’s country home. 
Your hosts always provide a delightful, decked-out 
setting for merriment. One tradition at the holiday 
party is the blanket toss. Guests may put donations 
of any amount in a beautiful Pendleton blanket as 
it is taken around the room. Donations will support 
the EWURA Golden Eagle Scholarship Endowment 
Fund. 2-4 p.m., 20211 W. Pine Springs Rd., Cheney, 
Washington. See page 3 for driving directions.

Jan. 21, 2016 (Thursday):  Local and worldwide 
travel will be the topic of discussion when a 
Road Scholar ambassador presents a program at 
the January meeting. Road Scholar educational 
adventures are created by Elderhostel, the nonprofit 
organization for lifelong learning. Refreshments, 
9:30 a.m.; presentation, 10 a.m.; 263/265 PUB, 
EWU Cheney campus.
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Long-term Care Ombudsmen Find Joy in Volunteering
No one wants to get old, yet everyone 
wants to get old. Most importantly, we 
want to retain our rights, dignity and 
well-being if we’re lucky enough to get 
old. Could those be jeopardized if we live 
in a long-term care facility?

Not if Marian and Chuck Lehman have 
anything to say about it. The couple has 
been volunteering for the Washington 
State Long-Term Care Ombudsman 
Program for the past 10 years. They visit 
Cheney Care Center weekly to listen to
residents’ concerns and meet with facility

 staff to resolve problems and answer questions. 
In the 1970s, Marian worked for a care center as an activities director. A 

decade ago, she thought serving as an ombudsman was something she 
would like to do. She went to a meeting to learn more about it, and then she 
got Chuck, a retired U.S. Air Force colonel, involved, too. They truly enjoy their 
roles as ombudsmen.

“We feel incredibly blessed to be in Cheney,” Chuck said. “Cheney Care Center 
is the only not-for-profit facility in Washington. The facility director has been 
in place for many years. It’s fun working there. As ombudsmen, we become 
friends with the people, and they open up with their thoughts and concerns.”

The Lehmans look forward to their visits, and the residents look forward to 
seeing them. “Sometimes we’re the only outsiders they see in a week,” Marian 
said. “It’s a real joy for us. I visit the women and Chuck sees the men. We also 
sometimes visit people together.”

Chuck conceded, “The downside is that sometimes we don’t see people for 
very long, and one day, they’re gone. That’s hard.”

But, as volunteers, they focus on the needs of those they serve. “Ombudsman 
is a Swedish word meaning advocate,” Marian said.

Residents share their concerns about a variety of things, such as food or their 
specific diets, family members or their shower frequency. “At least 50 percent 
of our discussions at meetings with staff are about food,” Marian said. “It’s very 
important to everyone.”

“We visit the center at different times so that we can see how things really are 
there,” Marian said. “We have a very good relationship with the staff. Most of the 
time, the residents don’t have concerns; they just want to chat. When they do 
have concerns or complaints, we take those to the staff. That way, the residents 
don’t feel like there would be repercussions if they complain to the staff.”

As friends and advocates for the residents, the Lehmans not only listen, 
but also keep a watch on things. “Mainly, we are an extra couple sets of eyes,” 
Marian said. “When we see something, it’s usually a matter of a mention to a 
nurse or other staff member.”

Marian added that every long-term care facility in Washington is inspected 
at least once a year by state officials, and any reported corrections must be 
made within a month.

The Lehmans said Washington State Long-Term Care Ombudsman Program 
is always looking for more ombudsmen to cover all of the facilities (for more 
information: 800.562.6028 or www.waombudsman.org). Volunteers are paid 

In Memoriam
Katherine “Kathy” Hebert, 69, died Sept. 20, 2015. She 
retired from the EWU Libraries in 2005 after 31 years of 
service.
James  “Jim” Albert, 78, died Sept. 26, 2015. The emeritus 
professor of music retired in 1997 from EWU after 29 years 
of service. He taught music theory, music appreciation and 
trumpet. He also served as director of bands. In 1974, he 
conducted the opening and closing ceremonies at the  
World Exposition in Spokane.
Velvo Miller, 101, died Nov. 2, 2015. She was the widow of 
Emeritus Professor of English Richard “Dick” Miller, who 
retired from EWU in 1978 and died in 1998.
Homer Dickerson, 89, died Nov. 6, 2015. He is survived 
by his wife, EWU Emeritus Professor of Education Joan 
Dickerson, who retired from EWU in 2003.

Long-term Care in America
• People who live in long-term care facilities have basic citizen rights, 
and they have additional rights. Federal law addresses quality of care 
and quality of life for those living in long-term care facilities.
• According to the Centers for Disease Control, there are 15,700 long-
term care facilities in the U.S. for 1.4 million residents. That number 
grows exponentially as the country’s baby boomers age.

EWURA Golden Eagle Endowment –  
Year-End Giving Checklist
Here are some money-saving steps to lower your taxes:
ü	GIVE charitable gifts to support the EWURA Golden 

Eagle Endowment before the year-end to reduce your 
income taxes. 

ü	USE all the money in your Flexible Spending Account 
before it’s lost.

ü	PAY your January mortgage payment early and add to 
your mortgage deduction this year.

ü	ASK your accountant what taxes may be paid this year to 
reduce your tax bill.

ü	CONTACT your tax adviser, and call or email the EWU 
Foundation Director of Planned Giving Dennis Reed at 
509.359.6901 or dreed8@ewu.edu for more ideas on 
how to save money on taxes this year while you help 
grow the EWURA Golden Eagle Scholarship Fund.

mileage for travel to and from assigned facilities, and ombudsman 
training doesn’t dominate volunteers’ lives.

In fact, the Lehmans also have time in their busy lives to deliver 
about a dozen Meals on Wheels every five weeks in Spokane, and 
Marian babysits children through the Mothers of Preschoolers 
program at their Spokane church.

“When you’re 82, you’d think you should be retired,” Marian 
said with a laugh. 

(Ombudsmen, continued from Page 1)

Chuck and Marian Lehman
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Calling All Senior Sojourners!  If you have a good story and a photo about your travels to share or have  
a change of address, tell us so that we can update our records and share your news with your fellow EWURA 
members and friends in an upcoming issue of The Golden Eagle Call. Please send to: EWURA, The Golden Eagle  
Call, 102 Hargreaves, Cheney, WA 99004-2413, or email pspanjer@ewu.edu.

Name  ________________________________________________________________________________

Retirement Year ____________ Department _________________________________________________

Emeritus/a?      c Yes       c No      Title at Retirement:  ___________________________________________

Address _______________________________________________________________________________

Is address new?  c Yes    c No      Phone(s)  ___________________________________________________

Email(s)  ______________________________________________________________________________

Your News ____________________________________________________________________________  

   ______________________________________________________________________________________   

   ______________________________________________________________________________________     

HEAR THIS
I am very happy to report that our EWURA 
now has a vice president. However, I am 
not happy about the fact that we still don’t 
have a treasurer and a secretary. Come 
on, folks: someone volunteer – NOW. I 
can’t imagine that there is no one among 
our membership who could not give our 
association about one hour a month. 
Really? C’mon folks.

It’s December. It does happen every 
year at this time, doesn’t it? December 
means merry Christmas, happy Chanukah, 

joyous Kwanzaa – any or all of them as you wish. We would be merry 
or happy or joyous if we had a secretary and a treasurer. We would also 
be merry or happy or joyous if we all donated to our Golden Eagle 
Scholarship Fund. Right? We are happy, of course, that the Donleys are 
again hosting our holiday party. Thanks, kids. It’s on the 17th, instead of 
our regular meeting.

Let’s talk about noise. My first “real” job was at an outfit called (really) 
The Subcommittee on Noise in Industry Research Center. This was in 
Los Angeles, when I was a doctoral student at USC. That was a long 
time ago. Since then, society has decided that noise is a good thing, 
that noise-induced hearing loss is somehow desirable. I don’t get 
it. Football stadiums compete for which can be the loudest. Is the 
hearing aid industry paying them for this? What passes for music 
these days – pardon the opinion – consists largely of screaming and 
pounding. I love rock and roll. Where did it go? The goal, again, seems 
to be who can make the most noise. Music? What music? The great 
Mel Tormé had a song with the line, “the melody is six feet under.” Many 
musicians are wise to this. Note that lots of them wear ear protection 
when performing.

This is not news. I had a colleague at the University of Tennessee 
who screened the hearing of all incoming freshmen. This was actually 
some 30 or more years ago. On the average, their hearing stood at what 
was then considered to be normal for 40 years of age. Oh boy, let’s all 
walk around with earphones on. Or let’s all walk around with our faces 
stuck into some kind of smartphone or other such device. God forbid 
we should talk to each other or even look at each other! 

I couldn’t resist this. I was in downtown Spokane one day when I 
saw two girls – probably late teens – both with phones stuck to their 
heads. I had to stop them to ask if they were talking to each other. OK, 
crazy old man, but it was indeed possible. I was at lunch once, when 
there was a family of five seated nearby. All five had some device in 
their faces.

Sorry, folks, but I am in the communication business. Contemporary 
communication seems to consist largely of ignoring each other. Maybe 
this is because we can’t hear due to all the noise. Movie houses? Forget 
it; I’m not going. My hearing is poor enough; I don’t need you to make 
it worse.

Merry Christmas, happy Chanukah, joyous Kwanzaa – everyone.
Sandy Gerber, 
2015-2016 EWURA President

Don’t Spoil Your Soil
By Spokane County Master 
Gardener Mary Beth Shinn, EWURA 
Nov. 19 meeting presenter

Asked to define or describe soil, 
most adults are hard pressed 
to go beyond simply calling it 
dirt. Yet all humans, animals and 
ultimately all plants would cease 
to exist without this complex, 
biologically active, resource.
The United Nations General 
Assembly has declared 2015 the 
International Year of Soils. U.N. 
leaders hope to raise awareness 
about  the  environmental

challenges of protecting the earth’s soil resources while feeding, 
housing and providing services to a global population.

“Population growth will require an approximate increase of 60 
percent in food production by 2050. Unfortunately, 33 percent of our 
global soil resources are under degradation,” said Jose Graziano da 
Silva, director-general of the U.N. Food and Agricultural Organization.

Soil cleans and stores water, provides 14 essential plant nutrients, 
allows plants and trees to have a stable growing medium and cycles 
nitrogen from the air. Soil is a habitat for thousands of species. A 
teaspoon of healthy soil will contain more individual microorganisms 
than there are people on earth! These bacteria, fungi, actinomycetes 
and archaea play a vital role in how the soil is able to provide nutrients 
to plants, keep pathogens in check, provide humans with antibiotics, 
and begin the food chain.

Soil may also be the largest single factor in saving humans from 
global warming. “We could stock the equivalent of the carbon gas 
produced by all humanity today in our soils,” French Agriculture Minister 
Stephane Le Foll recently said. But what is possible and what is likely 
to happen is often a matter of political will.

There are lots of small but important things people can do to protect 
the soil. Deciding to become a steward and protector of the soil on 
your own property reconnects us to important information about 
sustainable gardening and landscaping practices. This fundamental 
knowledge can lead us to a greater understanding of the complex 
world of soil and how best to protect it regionally, nationally, and 
globally.

We no longer have the luxury of treating soil like dirt.

EWURA Readers’ Theater is for Everyone
EWURA Readers’ Theater participants always have fun when they 
gather once a month, September through May.

They bring a variety of pieces to read individually, they share 
lunch goodies, and they laugh through classic plays. The characters 
they portray range from comical to serious, outspoken to shy, 
fantastic to ordinary, suspicious to innocent, humble to overbearing, 
and more.

You are invited to join the group anytime. Meetings this winter 
and spring, held at 11:30 a.m. on the fourth Thursdays in EWU JFK 
Library L03 on the Cheney campus: Jan. 28, Feb. 25, March 24, April 
28 and May 26.

For more information, contact Rita Seedorf at ritaseedorf@
gmail.com.

Driving Directions: 
Holiday Party at the Donley’s

Railfan’s History
EWU Archivist and EWURA Historian Charlie Mutschler started off the 2015-16 EWURA meeting 
presentations with “A Railfan’s Pacific Northwest Sampler.” At the Sept. 17 meeting, Mutschler 
shared a number of his slides to accompany his historical perspective of changes to trains and 
railroad companies over the past 40 years.

Shakespeare Classic Coming Winter Quarter
Mark your calendar for EWU Theatre’s production of Love’s Labour’s Lost: 
The Musical, March 4, 5, 11 and 12 at 7:30 p.m.; March 6 at 2 p.m.; March 
10 at 5 p.m., at EWU Theatre on the Cheney campus.

Romance, revelry and enchanting music ignite in this contemporary 
yet lovingly faithful musical adaptation of Shakespeare's comedy.

Mary Beth Shinn

20211 W. Pine Springs Rd., Cheney: From 1st St. (SR 904), toward 
Tyler, turn left at Mullinix Rd. Go approximately 9.5 miles to Pine 
Springs Rd.; turn right. It’s the first house on the left. All EWURA 
members and guests are welcome, 2-4 p.m., Thursday, Dec. 17. 
Please bring a potluck dessert or hors d’oeuvres and consider a gift 
to the Golden Eagle Scholarship Fund blanket toss.


