
Bias Incident Response Work Flow

Bias Incident Report 
form is sent to SRR.

Complaint rises to a 
student conduct 
code violation.

SRR will send a Notice of 
Investigation/Notice of 

Allegation (NOI/NOA) to 
Respondent.

Assign the case to the 
Director for Equal 
Opportunity for 

investigation.

Proceed with a student 
conduct hearing.

Follow the established 
student conduct review 

process.

Complaint does not 
rise to a student 

conduct code 
violation.

SRR will communicate this 
decision to the AVP for SEBV 

and the Director for MCC. 
The director will discuss the 

dismissal letter with the 
complainant.

SRR will send the 
Discriminatory Complaint 

Dismissal (DCD) letter, 
within 24 to 48 hours, after 

notifying the Director of 
the MCC and AVP of SEBV.

SRR will assign the case 
Director for MCC for follow 

up and documentation 
once the DCD letter is sent.

The Director for MCC will 
o�er support and 
resources to the 

complainant.

Con�rm with the 
complainant if they are 

comfortable with outreach 
to the respondent and the 

o�er of an educational 
opportunity.

Director of the MCC and 
AVP of SEBV will reach out 
to the respondent, o�er an 
educational opportunity.

Complainant agrees 
to the outreach to the 

respondent.

Complainant does not 
agree to the outreach to 

the respondent.

Case reassigned 
and closed.

If the complainant 
consents to outreach to 

the respondent, three (3) 
outreach attempts will be 
made to the respondent.

After follow up is 
completed, the case will be 
reassigned to SRR Director 
and closed. Record will be 

maintained in Maxient.

Use Maxient to document any 
follow up with the 

complainant and/or 
respondent, if applicable. 

Three (3) outreach attempts 
will be made to the 

complainant.

SRR reviews complaint 
for additional 
information.

Complaint is about 
an EWU employee, 

volunteer, vendor, or 
the university itself.

Allegations of 
discrimination on the 
basis of sex, gender, 

LGBTQ+ status, or 
sexual misconduct.

It will be forwarded 
to the AVP for Civil 

Rights, Compliance & 
Enterprise Risk 

Management to be 
addressed as a Title 

IX complaint 
regardless of the 

status of the 
identi�ed 

respondent for 
review and response.

Complaint 
includes threats of 

violence either 
towards oneself or 

towards others.

Complaint will be 
forwarded to the 

Chief of Police and 
Dean of Students 

to convene the 
University’s threat 
assessment team.

Complaint does not 
meet any of the 

above and needs 
additional review 

before any action is 
taken.

Complaint will be 
reviewed by the AVP 
for Student Life, AVP 
for Student Equity, 

Belonging and 
Voice, and VPSA.

Complaint will be 
forwarded to the 
Director for Equal 
Opportunity for 

review and response.


